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In the media
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Globally popular
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Whatõs in the Guidelines?
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Fire Safety 

ÂStaff must demonstrate to the satisfaction of the fire service 
or other relevant organization that they are at all times 
capable of safely evacuating all animals (including animals 
occupying aquatic enclosures) from the facilities in a 
manner and time frame as determined by the fire service. 

ÂA fire risk assessment document should be available for 
inspection, which will be prepared by the licensee and will list 
the areas of highest risk, as well as how these risks are 
mitigated. The fire risk assessment document must include a 
floor plan and details about fire monitoring equipment, fire 
fighting equipment, and escape routes. The risk assessment may 
need to be agreed on by the local fire service if not determined 
by them. Fire fighting and monitoring equipment must be 
appropriately serviced and maintained. 
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Evacuate in 20 mins?
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Information/Care Guidance to customers

Â Information provided to new acquirers of animals must be 

scientific, evidence -based and independently prepared 

by relevant recognized experts with no conflict of 

interest in the nature of the business of the establishment. 

ÂThe use of òcare sheetsó should be guarded due to their 

typical extremely minimalist content, and only utilized where: 

a. produced by wholly independent experts with no vested 

interests; and b. clearly stipulated to be considered in 

association with more substantial overarching independent 

expert evidence -based guidance. 
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Calculating space

ÂEnclosure length (and height for arboreal species) = 

visualise the animal coiled like a ball; ôdrawõ an imaginary 

line across its diameter; multiply diameter its 10 x - so an 

animal with a body -size diameter 15cm requires a 150cm 

long enclosure. 

ÂAbsolute minimum enclosure size = 100 cm. 

ÂTo assess stocking density = all animals must be able to use 

all facilities/furnishings (e.g., water bowls, bathing pools, 

perches, hides, basking sites) at any one time]. 

ÂSome species require additional exercise areas.
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Absolute minimum space



+
(Overt) overcrowding



+
(Overt) overcrowding
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And kept badly!
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(Covert) crypto -overcrowding
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(Covert) crypto -overcrowding
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Straight line body posture
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Straight line body posture
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Inability to adopt straight line
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Inability to adopt straight line
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Zero tolerance
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Zero tolerance
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Zero tolerance
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Zero tolerance
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Snake racks
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+
Inside a rack
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Safety net temperatures 

and humidity
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Restricted by provision



+
Safety net lighting periodicity
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Safety net UV lighting
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Sound and noise
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Substrate and bedding
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Behavioural welfare signs - birds
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Behavioural welfare signs - mammals
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Behavioural welfare signs - reptiles
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Behavioural welfare signs - amphibians
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Behavioural welfare signs - fishes
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Behavioural welfare signs - invertebrates
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Physical welfare signs 
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Scoring an establishment
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Common injuries: abrasions/impacts
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Common injuries: thermal burns
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Common injuries: co -occupant aggression
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Common captivity -stress behaviour: 

co-occupant aggression


